OVSON

Communications

Building Success through

Interpersonal Communications

TRAINING, FACILITATION, COACHING & SPEAKING

PURCHASER SERIES

SQuccessful purchasers need good communication skills.

Ovson  Communications can help your team learn
communication skills that will help them become assertive
negatiators, and learn cdlaborative skills that will lead to

better, longer lasting relationships.

WORKSHOP

ISSUES

BENEFITS

Negotiating for Success

Building Confidence, Trust, and
Income through Sales

Everydayounegotiatavith differentypesof
people (staff, superiars, dients, contractars,
partnersegtc).Yourabilityto influenceeduce
conflictandsolveproblemis essentidbryou
and your organization's success.

G what youwert
Reduce stress bytuming difficult conversations into occasion
productive problem solving

+ Mekebetter dels and increase battamline

Build trust and lang-temreatianships by areating win-win sdutians

The Art of Persuasion

Persuading People to See and Act
Your Way

Whether you sdl ideas to your conorkers,
contractorerbossservicesrproduct®your
clients, o the suggestion of a mountain
vacation to your spause, you persuade. You
persuadall of the time with manydifferent
types o people and must understand the
psychology influenceYou can get moreof
whatyouvantreducgoustressincreasgour

income, and feel more confident and powerful.

+ Ginpone andinfluence
' Speskand ask carfiderntly
G what yauwant

+ Reduceyour stress

Managing Conflict Creating
Resolution

How to Deal with Yourself and the
Other Person

You cancreatean environmemthereconflict
leadsto creativityand productivitinsteadbf
hostilitandtensiorPositivevoriclimatesan
edist in cramped dfices, understaffed
environmengmdprestigiouglaceslt is not
the exterioenvironmetttat countsit is the
levebfawarenessdcommitmettiatpeople
feel towards their work and each other

+ Wikedfedtivdyinteans

+ Reducestress and tension by dissdving carflicts
¢ Increased prddlemsdving slls

+ Inproe negdtiation and conmunication sklls
¢ Increesepraductivityand battamline

Trust — How to Get It, Use It, and
Make It Work For You

Building the Best Communication
Tool Ever Invented 4

Wanttogetanyon®workvithyouolisterto

yowandbelievgoummediatelylPis all about
trust. Trust is the key to any long-lasting

relationshipt®notdifficultto buildwheryou
awaref howit workaindusetherighttools.
Thissessionvill giveyouthe awarenesthe
tods, and the practice to make you highly

trustable on everyone's list.

alan@ovson.com
415.974.6322

San Francisco, CA
WWWOVSOoN.com

+ Qegteimmediatecamnedians with paqdle
' Etahlishaedihllityfar buildng rdatianships
' Etablishyaur integityand values
 Framtecofidenceand convdtian

Ovsoffommunicatianstivategeopléotakeaction\\e
focus on real pradlems, use humor to encourage
participation & breakdown resistance to learning, and
develqp step-by-step strategies to define and capture
gppartunities. Orson Communications  customizes all
workshops thespecifineed®fyounrganizatiomake
the first step to success - contact us today to sched
FREE 20-minute phone assessment.
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